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Appendix A:

Adult Education Bias Study Protocol
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BIAS STUDY

Date of original interview  ____________

Time of original interview  _____________

CASE NUMBER     _______________________

TEL. NUMBER  ____________________  STATE  _____     TIME ZONE:   E    C    M    P

NAME OF RESPONDENT      ____________________________

STRATUM  _______     MAINRSLT  _______     IBGRADE  ___________

G   Participant   [Number of courses _____ ]

G Work-related G Apprenticeship

G Other formal G College or graduate degree

G ESL G Vocational technical program

G ABE/GED

G Nonparticipant

G Not interested G Does not know

G ESL

G ABE/GED

G Work-related

G Barriers Questions

G ESL

G ABE/GED

G Work-Related

G Switcher  [to participant/nonparticipant status]

G Proxy  [Screener respondent  _________________________________]

G Self

May I speak with (RESPONDENT NAME)?  Hello, my name is (INTERVIEWER NAME) and I'm calling for the
U.S. Department of Education.  Recently, you and many other people across the country completed an
interview about education activities, and we are calling back some people to see if we can improve our
survey.  Your help will be greatly appreciated, and it will take only a few minutes.



Date of original interview  ____________

A-2

RECALL

FOR PARTICIPANTS:

When we spoke with you, we asked you whether or not you had participated in a variety of courses,
workshops, or seminars in the 12 months before we called, that is, from (MONTH) 94 to (MONTH) 95.

You reported that you had participated in (an apprenticeship program/college or graduate courses/a
vocational program/basic skills or high school completion classes/ESL classes).  [GO TO NEXT PAGE.]

You (also) reported that you had participated in (NUMBER) courses.  (They/Some of them) were:

COURSE NAME WHEN TAKEN (MONTH/YEAR)

1. __________________________________ ____________________________

2. __________________________________ ____________________________

3. __________________________________ ____________________________

4. __________________________________ ____________________________

5. __________________________________ ____________________________

6. __________________________________ ____________________________

7. __________________________________ ____________________________

8. __________________________________ ____________________________

9. __________________________________ ____________________________

Do you remember when you took (COURSE 1)?  [IF THE EXACT MONTH AND YEAR CANNOT BE RECALLED]
Was it in the spring or summer, perhaps?  And that was 1994?  [ASK FOR COURSE 2, ETC.]
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We know that many people forget about some educational activities when asked in an interview or can't
easily recall exactly when they did these things.

We'd like to know if you now remember any other classes or courses with an instructor that you took
during the 12 months before we called you.  We want to make sure that we made it clear that we were
interested in all kinds of educational activities for work or personal reasons, so let me give you a few
examples:

[USE EXAMPLES THAT ARE DIFFERENT FROM THE TYPE OF COURSES LISTED ABOVE.]

Crafts or cooking CPR word processing
physical fitness or aerobics stress management diversity training
sports lessons like tennis or golf time management communication skills
Bible study childbirth classes

[IF APPROPRIATE]  Could you think back for a moment to [USE THE RESPONDENT'S TIME REFERENCE
(E.G., MONTHS, SEASONS) TO PROBE THE TIME PERIODS NOT MENTIONED PREVIOUSLY].  Were you doing
other educational activities then?

NEW COURSE NAME WHEN TAKEN (MONTH/YEAR)

1. __________________________________ ____________________________

2. __________________________________ ____________________________

3. __________________________________ ____________________________

4. __________________________________ ____________________________

5. __________________________________ ____________________________



Date of original interview  ____________
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TYPES OF EDUCATIONAL ACTIVITIES

NONPARTICIPANTS:

When we spoke with you, we asked you whether or not you had participated in a variety of courses,
workshops, or seminars in the 12 months before we called, that is, from (MONTH) 94 to (MONTH) 95, and
you said that you had not.

We know that many people are not involved in educational activities, but sometimes they did take a class
and just didn't recall it when asked in an interview.

We'd like to know if you now remember any classes or courses with an instructor that you took during the
12 months before we called you.  We want to make sure that we made it clear that we were interested in all
kinds of educational activities for work or personal reasons, so let me give you a few examples:

[USE A FEW EXAMPLES FROM EACH COLUMN OR OTHERS THAT MIGHT BE MEANINGFUL TO THE
RESPONDENT.]

Crafts or cooking CPR word processing
physical fitness or aerobics stress management diversity training
sports lessons like tennis or golf time management communication skills
Bible study childbirth classes

[IF APPROPRIATE]  Could you think back for a moment to [REFER TO A RANGE OF MONTHS, SEASONS, OR
INTERVALS BETWEEN HOLIDAYS TO PROBE 1 OR 2 TIME PERIODS.]  Were you doing educational activities
then?

NEW COURSE NAME WHEN TAKEN (MONTH/YEAR)

1. __________________________________ ____________________________

2. __________________________________ ____________________________

3. __________________________________ ____________________________

4. __________________________________ ____________________________

5. __________________________________ ____________________________
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NOT INTERESTED

When we first talked to you, you said you weren't really interested in taking (ESL classes/basic skills or
high school completion classes/work-related courses).  I'm wondering if you could explain a bit more about
that.

   [EXAMPLES:] What came to mind when we asked if you were interested?

Were you ever interested in taking some courses?

_-
____________________________________________________________________________________
NOT AWARE

When we first talked to you, you said you didn't know about any (ESL classes/basic skills or high school
completion classes/work-related).  I'm wondering if you could explain a bit more about that.

    [EXAMPLE:] Have you ever tried to find out about courses you could take?

Did you ever think about doing that?
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BARRIERS

NONPARTICIPANTS:

When we first talked to you, you said you were interested in taking (basic skills or high school completion
classes/ESL classes/work-related courses), but some things prevented you from doing this.

What was the main thing that prevented you from participating?

Was there anything else that made it hard for you to take courses?

[IF ONE OBSTACLE WAS CLEARLY THE MOST IMPORTANT, GO TO NEXT PAGE.  IF TWO OR MORE THINGS
SEEMED TO BE EQUALLY IMPORTANT IN PREVENTING PARTICIPATION:]  What was the main thing that
prevented you?

Now, I'd like to focus a little more on some (time/cost/child care/transportation) related problems that may
have prevented you from taking courses.

If time was the major obstacle, go to A.
If money or cost was the major obstacle, go to B.

If child care was the major obstacle, go to C.
If transportation was the major obstacle, go to D.
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A.  Could you explain a little more about why time was a problem?

[INDICATE WHICH OF THE FOLLOWING WAS MENTIONED BY THE RESPONDENT AND TO WHAT EXTENT IT
SEEMED TO BE AN OBSTACLE.  PROBE IF APPROPRIATE.]

Major Minor Not N/A

Desire to spend time with family ................................ ................ 1 2 3 4

Need to take care of family duties or chores
around the house ................................ ................................ ....... 1 2 3 4

Classes only offered during work hours ................................ ..... 1 2 3 4

Work responsibilities prevent taking courses
either during work hours or after work hours............................. 1 2 3 4

Activities outside of work conflict with the time
a class is offered ................................ ................................ ........ 1 2 3 4

Time it takes to travel to and from class................................ ..... 1 2 3 4

                                                                                                                                                                   

B. Could you explain a little more about why cost was a problem?

[INDICATE WHICH OF THE FOLLOWING WAS MENTIONED BY THE RESPONDENT AND TO WHAT EXTENT IT
SEEMED TO BE AN OBSTACLE.  PROBE IF APPROPRIATE.]

Major Minor Not N/A

Amount of tuition and fees for classes ................................ ........ 1 2 3 4

Cost of books and supplies for classes ................................ ....... 1 2 3 4

The cost of child care................................ ................................ . 1 2 3 4

The cost of transportation ................................ ......................... 1 2 3 4
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C. Could you explain a little more about why child care was a problem?

[INDICATE WHICH OF THE FOLLOWING WAS MENTIONED BY THE RESPONDENT AND TO WHAT EXTENT IT
SEEMED TO BE AN OBSTACLE.  PROBE IF APPROPRIATE.]

Major Minor Not N/A

The cost of child care ................................ ................................ 1 2 3 4

The availability of child care ................................ ..................... 1 2 3 4

                                                                                                                                                                   

D.  Could you explain a little more about why transportation was a problem?

[INDICATE WHICH OF THE FOLLOWING WAS MENTIONED BY THE RESPONDENT AND TO WHAT EXTENT IT
SEEMED TO BE AN OBSTACLE.  PROBE IF APPROPRIATE.]

Major Minor Not N/A

The cost of transportation ................................ ......................... 1 2 3 4

The availability of transportation................................ ............... 1 2 3 4

The time it would take to travel to and
from courses ................................ ................................ .............. 1 2 3 4
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PROXY REPORTING OF PARTICIPATION STATUS

PROXY SWITCHERS:

When we called last time, (SCREENER NAME) answered a few questions about each member of your
household and reported that you (did/did not) participate in educational activities in the past 12 months.
However, when we talked to you, you said that you (did/did not) participate.

We want to know if we can improve our question to collect more accurate information about other
members of the household.

The question we asked (SCREENER NAME) was, "During the past 12 months, did (RESPONDENT NAME) take
classes, programs, courses, workshops, or seminars of any kind for any reason?"

1. Do you think (SCREENER NAME) knew about your educational activities when we asked the
question?

YES ................................ ................................ ............................... 1

[IF YES, ASK:] Do you have any idea why (SCREENER NAME) said you (had/had not)
participated?

RESPONSE:                                                                                                               

NO................................ ................................ ................................ . 2

2. If I asked you whether other adults in your household participated or did not participate in classes
or other education activities in the past 12 months, do you think you would know the right answer
without checking with the person?  [CODE BOTH YES AND NO, IF APPLICABLE.]

YES ................................ ................................ ............................... 1

        [FOR A SPECIFIC HOUSEHOLD MEMBER, SPECIFY WHO]                                                    

NO................................ ................................ ................................ . 2

[IF NO FOR ANY HOUSEHOLD MEMBER, ASK AND CODE ALL THAT APPLY:]

Do you think you...

Would need some examples of educational
activities to answer,................................ ............................. 1

You would probably guess, or................................ .............. 2

You would say you did not know?................................ ........ 3

Can you think of any ways we could improve our question?

RESPONSE:
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CHANGES IN SELF-REPORT OF PARTICIPATION STATUS

SELF-SWITCHERS:

When we called you before, first we asked a question about educational activities.  It was: "During the past
12 months, did you take classes, programs, courses, workshops, or seminars of any kind for any reason?"
You told us at first that you (did/did not) participate in educational activities in the past 12 months.

Then we asked about different types of educational activities that you might have participated in, and you
said that you (did/did not) participate in (one or more/any) of them.

Could you tell us what happened to change your mind?

[FOR THOSE WHO SWITCHED TO PARTICIPATION STATUS] Was there something in particular that we said
that helped you remember?

Can you think of any ways we could improve our question?
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BIAS STUDY TRAINING AGENDA

1. Overview

a. Brief explanation of the purpose of the study and the interviewing approach

-- Improve questionnaire to collect better data;

-- Use conversational format to capture the perspective of the respondent;

-- Employ some specific techniques to see of there are better ways to get the information
we are interested in.

b. Format of the training session

-- Conversational; all should participate.

2. Background

a. The NHES:95 Adult Education component

-- They are familiar; have instrument and manual; have heard interviews;

-- Recap major research purpose:  How many adults participate in educational
activities, what types of activities do they participate in (especially work-related), 
what keeps people who want to participate in educational activities from taking part?

-- Questions about education/work experience/language background; participation in or
barriers to participation in ESL, ABE/GED, credential, apprenticeship, work-related,
other formal, computer-only/interactive; background information.

3. Purpose of the bias study

Goal 1: To obtain a more accurate count of the type of courses taken during the 12 months
preceding the original interview

a. The issues of telescoping and difficulty of recalling participation in educational activities

-- Spur of the moment request for information; better info by asking about specific types;

-- Recall over 12 months--telescoping

-- Want to know if some types of courses are over-reported

b. Population: participants in any type of educational activity--ESL, ABE/GED, credential
(college, voc.ed), apprenticeship, work-related, other formal.
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Goal 2: To see if respondents recall courses now that they did not recall when we first
spoke with them.

a. Underreporting participation in educational activities during an interview because respondents
were uncertain what we meant by educational activities

-- Giving them examples of types of courses may help them recall

-- Also will use a technique to help them think back over the past 12 months

b. Population: nonparticipants and participants

-- Participants in some types may have forgotten other types.

Goal 3: To understand better why low-education adults have no interest in taking courses,
do not know about courses they could take, or have other obstacles that prevent
them from taking courses

a. The interest question

-- Can they articulate why?

b. The knowledge question

-- Have they ever tried to find out?

c. The accuracy of the barriers to participation that were asked in the interview

-- What prevents people who want to participate from participating?

-- We want the respondent's own point of view, not influenced by ours.

d. Population:  participants and nonparticipants, but only low-education respondents

Goal 4: To examine reasons for switching participation status

a. "Proxy switchers" and the accuracy of reporting for other household members

-- Why might people know or not know about the educational participation of other
household members?

b. "Self-switchers" and aids to recall

-- What cues were helpful to their recall?

c. Population: participants and nonparticipants who switched status
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4. Methodology: the semi-structured interview

-- Balance between strict adherence to questions (same context) and a more conversational
mode;

-- Quantitative vs. qualitative;

-- Using the more qualitative approach to assess the quality of the data gathered in the more
quantitative approach;

-- Our data quality will depend directly on our understanding of the research goals and our skill
in eliciting the information required;

-- Each topic in the protocol must be addressed, but followup probes will vary with the
situation;

-- Use of open ended probes: 
"Could you tell me a little more about that?" 
"I'd be interested in your own words to describe that."
"Is there anything else you'd like to add?"

-- Listening actively to the respondent; giving feedback when appropriate;

-- Creative use of silences.

-- Recording information: key words; maintaining interviewer-respondent interaction.

5. Overview of the protocol

-- Constructed to achieve goals; customized according to participant.

a. The timeline

-- A tool with multiple uses.

b. Section-by-section through the protocol

-- Generating probes

-- Recording responses

6. Role plays

a. Participant (high ed) in work related and other formal
b. Nonparticipant (low ed), barriers to work-related
c. Participant in ABE/GED, no interest in work related, proxy-switcher
d. Nonparticipant (low ed), barriers to ESL, self-switcher
e. Participant (low ed) in apprenticeship, no interest in ABE/GED
f. Nonparticipant (low ed), no knowledge of ESL, proxy switcher
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BIAS STUDY

Goal 1:To obtain a more accurate count of the type of courses taken during the 12 months
preceding the original interview

Goal 2:To see if respondents recall courses now that they did not recall when we first spoke with
them.

Goal 3:To understand better why low-education adults have no interest in taking courses, do not
know about courses they could take, or have other obstacles that prevent them from
taking courses

Goal 4:To examine reasons for switching participation status

Methodology: the semi-structured interview

-- Balance between strict adherence to questions (same context) and a more conversational
mode

-- Quantitative vs. qualitative

-- Using the more qualitative approach to assess the quality of the data gathered in the
more quantitative approach

-- Our data quality will depend directly on our understanding of the research goals and
our skill in eliciting the information required

-- Each topic in the protocol must be addressed, but followup probes will vary with the
situation

-- Use of open ended probes: 
"Could you tell me a little more about that?" 
"I'd be interested in your own words to describe that."
"Is there anything else you'd like to add?"

-- Listening actively to the respondent; giving feedback when appropriate

-- Creative use of silences

-- Recording information: key words; maintaining interviewer-respondent interaction
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CASE 1

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Major obstacle Major obstacle
Take care of family duties or chores Minor obstacle Not an obstacle
Classes only offered during work hours Minor obstacle Not an obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Not an obstacle Not an obstacle

Activities outside of work conflict with
the time a class is offered Minor obstacle Not an obstacle

Time it takes to travel to and from class Not an obstacle Not an obstacle

                                                                                                                                                                   

CASE 2

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Minor obstacle Not an obstacle
Take care of family duties and chores Not an obstacle Major obstacle
Classes only offered during work hours Minor obstacle Not an obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Major obstacle Major obstacle

Activities outside of work conflict with
the time a class is offered Minor obstacle Not an obstacle

Time it takes to travel to and from class Minor obstacle Not an obstacle
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CASE 3

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Minor obstacle Minor obstacle
Take care of family duties or chores Not an obstacle Minor obstacle
Classes only offered during work hours Major obstacle Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Major obstacle Major obstacle

Activities outside of work conflict with
the time a class is offered Not an obstacle Major obstacle

Time it takes to travel to and from class Minor obstacle Not an obstacle

                                                                                                                                                                   

CASE 4

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Major obstacle Major obstacle
Take care of family duties and chores Major obstacle Minor obstacle
Classes only offered during work hours Not an obstacle Not an obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Not an obstacle Not an obstacle

Activities outside of work conflict with
the time a class is offered Major obstacle Major obstacle

Time it takes to travel to and from class Not an obstacle Not an obstacle
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CASE 5

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Major obstacle Major obstacle
Take care of family duties or chores Major obstacle Major obstacle
Classes only offered during work hours Not an obstacle Minor obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Not an obstacle Not an obstacle

Activities outside of work conflict with
the time a class is offered Minor obstacle Not an obstacle

Time it takes to travel to and from class Not an obstacle Not an obstacle

                                                                                                                                                                   

CASE 6

NHES:95 Bias Study

Main barrier Cost Time

Specific aspects of the main barrier

Desire to spend time with family Inapplicable Not an obstacle
Take care of family duties and chores Inapplicable Not an obstacle
Classes only offered during work hours Inapplicable Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Inapplicable Major obstacle

Activities outside of work conflict with
the time a class is offered Inapplicable Not an obstacle

Time it takes to travel to and from class Inapplicable Not an obstacle
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CASE 7

NHES:95 Bias Study

Main barrier Other barrier Time

Specific aspects of the main barrier

Desire to spend time with family Inapplicable Not an obstacle
Take care of family duties or chores Inapplicable Not an obstacle
Classes only offered during work hours Inapplicable Not an obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Inapplicable Major obstacle

Activities outside of work conflict with
the time a class is offered Inapplicable Not an obstacle

Time it takes to travel to and from class Inapplicable Not an obstacle

                                                                                                                                                                   

CASE 8

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Not an obstacle Not an obstacle
Take care of family duties and chores Not an obstacle Not an obstacle
Classes only offered during work hours Not an obstacle Not an obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Major obstacle Not an obstacle

Activities outside of work conflict with
the time a class is offered Not an obstacle Not an obstacle

Time it takes to travel to and from class Not an obstacle Not an obstacle
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CASE 9

NHES:95 Bias Study

Main barrier Transportation Time

Specific aspects of the main barrier

Desire to spend time with family Inapplicable Not an obstacle
Take care of family duties or chores Inapplicable Not an obstacle
Classes only offered during work hours Inapplicable Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Inapplicable Major obstacle

Activities outside of work conflict with
the time a class is offered Inapplicable Not an obstacle

Time it takes to travel to and from class Inapplicable Not an obstacle

                                                                                                                                                                   

CASE 10

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Not an obstacle Minor obstacle
Take care of family duties and chores Minor obstacle Major obstacle
Classes only offered during work hours Not an obstacle Not an obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Not an obstacle Not an obstacle

Activities outside of work conflict with
the time a class is offered Major obstacle Not an obstacle

Time it takes to travel to and from class Not an obstacle Not an obstacle
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CASE 11

NHES:95 Bias Study

Main barrier Transportation Time

Specific aspects of the main barrier

Desire to spend time with family Inapplicable Not an obstacle
Take care of family duties or chores Inapplicable Not an obstacle
Classes only offered during work hours Inapplicable Not an obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Inapplicable Major obstacle

Activities outside of work conflict with
the time a class is offered Inapplicable Not an obstacle

Time it takes to travel to and from class Inapplicable Not an obstacle

                                                                                                                                                                   

CASE 12

NHES:95 Bias Study

Main barrier Cost Time

Specific aspects of the main barrier

Desire to spend time with family Inapplicable Not an obstacle
Take care of family duties and chores Inapplicable Not an obstacle
Classes only offered during work hours Inapplicable Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Inapplicable Major obstacle

Activities outside of work conflict with
the time a class is offered Inapplicable Not an obstacle

Time it takes to travel to and from class Inapplicable Not an obstacle
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CASE 13

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Minor obstacle Major obstacle
Take care of family duties or chores Minor obstacle Minor obstacle
Classes only offered during work hours Major obstacle Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Major obstacle Major obstacle

Activities outside of work conflict with
the time a class is offered Minor obstacle Major obstacle

Time it takes to travel to and from class Minor obstacle Major obstacle

                                                                                                                                                                   

CASE 14

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Major obstacle Not an obstacle
Take care of family duties and chores Minor obstacle Not an obstacle
Classes only offered during work hours Major obstacle Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Major obstacle Minor obstacle

Activities outside of work conflict with
the time a class is offered Minor obstacle Not an obstacle

Time it takes to travel to and from class Major obstacle Not an obstacle
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CASE 15

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Major obstacle Not an obstacle
Take care of family duties or chores Major obstacle Not an obstacle
Classes only offered during work hours Major obstacle Minor obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Major obstacle Not an obstacle

Activities outside of work conflict with
the time a class is offered Minor obstacle Major obstacle

Time it takes to travel to and from class Not an obstacle Not an obstacle

                                                                                                                                                                   

CASE 16

NHES:95 Bias Study

Main barrier Cost Time

Specific aspects of the main barrier

Desire to spend time with family Inapplicable Not an obstacle
Take care of family duties and chores Inapplicable Not an obstacle
Classes only offered during work hours Inapplicable Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Inapplicable Major obstacle

Activities outside of work conflict with
the time a class is offered Inapplicable Not an obstacle

Time it takes to travel to and from class Inapplicable Not an obstacle
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CASE 17

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Major obstacle Major obstacle
Take care of family duties or chores Minor obstacle Minor obstacle
Classes only offered during work hours Minor obstacle Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Not an obstacle Not an obstacle

Activities outside of work conflict with
the time a class is offered Not an obstacle Not an obstacle

Time it takes to travel to and from class Not an obstacle Minor obstacle

                                                                                                                                                                   

CASE 18

NHES:95 Bias Study

Main barrier Time Time

Specific aspects of the main barrier

Desire to spend time with family Not an obstacle Not an obstacle
Take care of family duties and chores Not an obstacle Minor obstacle
Classes only offered during work hours Major obstacle Major obstacle
Work responsibilities prevent taking

courses either during work hours or
after work hours Not an obstacle Major obstacle

Activities outside of work conflict with
the time a class is offered Not an obstacle Minor obstacle

Time it takes to travel to and from class Not an obstacle Minor obstacle
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CASE 19

NHES:95 Bias Study

Main barrier Cost Cost

Specific aspects of the main barrier

Amount of tuition and fees for classes Not an obstacle Major obstacle
Cost of books and supplies for classes Minor obstacle Minor obstacle
The cost of child care                Inapplicable Inapplicable
The cost of transportation           Major obstacle Not an obstacle

                                                                                                                                                                   

CASE 20

NHES:95 Bias Study

Main barrier Cost Cost

Specific aspects of the main barrier

Amount of tuition and fees for classes Major obstacle Major obstacle
Cost of books and supplies for classes Major obstacle Major obstacle
The cost of child care                Inapplicable Inapplicable
The cost of transportation           Minor obstacle Major obstacle

                                                                                                                                                                   

CASE 21

NHES:95 Bias Study

Main barrier Cost Cost

Specific aspects of the main barrier

Amount of tuition and fees for classes Minor obstacle Major obstacle
Cost of books and supplies for classes Not an obstacle Major obstacle
The cost of child care                Inapplicable Inapplicable
The cost of transportation           Minor obstacle Not an obstacle
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CASE 22

NHES:95 Bias Study

Main barrier Cost Cost

Specific aspects of the main barrier

Amount of tuition and fees for classes Major obstacle Major obstacle
Cost of books and supplies for classes Major obstacle Major obstacle
The cost of child care                Not an obstacle Not an obstacle
The cost of transportation           Not an obstacle Not an obstacle

                                                                                                                                                                   

CASE 23

NHES:95 Bias Study

Main barrier Cost Cost

Specific aspects of the main barrier

Amount of tuition and fees for classes Major obstacle Major obstacle
Cost of books and supplies for classes Major obstacle Major obstacle
The cost of child care                Inapplicable Inapplicable
The cost of transportation           Minor obstacle Major obstacle

                                                                                                                                                                   

CASE 24

NHES:95 Bias Study

Main barrier Cost Child care

Specific aspects of the main barrier

The cost of child care          Inapplicable Not an obstacle
The availability of child care       Inapplicable Not an obstacle
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CASE 25

NHES:95 Bias Study

Main barrier Child care Child care

Specific aspects of the main barrier

The cost of child care Major obstacle Major obstacle
The availability of child care Not an obstacle Not an obstacle

                                                                                                                                                                   

CASE 26

NHES:95 Bias Study

Main barrier Don't know Child care

Specific aspects of the main barrier

The cost of child care Inapplicable Not an obstacle
The availability of child care Inapplicable Not an obstacle










